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Executive Summary

e Twenty years’ experience managing, designing and programming e-learning for private
industries, government and educational institutes

e  (Clients: Amgen, Axway, Cobham, Chase, Cisco, The Gap, Interwoven, Levis, Lucent, Memorial
Sloan Kettering CC, National Semiconductor, Schwab, Sprint, Sybase, Texas Medical Association,
UC Davis, Visa, VSP

e  Producing numerous projects single-handedly from concept to finished product - including
instructional design, programming, graphics, audio/video scripting, directing & editing, animation
and testing

Professional Experience
e Senior Instructional Designer @ SailPoint (Oct 2020 — Oct 2024)
= Articulate Storyline & Rise training; Camtasia elements
e Instructional Designer @ VSP Vision Care: (Oct 2018 - Feb 2019)
= Articulate Storyline 360 training design and development
= Mentoring internal e-learning developer; creating templates
=  Producing original graphics and animations
e Instructional Designer @ The Gap: (Oct 2016 — May 2017)
= Developing instructional video series from original content and existing media
= Gathering and marrying content from VPs to produce engaging story
= Using Sharepoint and MS Office/Project to distribute and organize content
e Instructional Designer @ Amgen: Los Angeles (Nov 2012 — May 2015)
=  Producing creative Articulate Storyline content (with Flash elements)
= Considered key creative within workgroup with generous latitude in producing content
=  Creating and maintaining compliance and OSHA presentations
e  Owner of Parrotworks: Los Angeles & San Jose CA (Feb 1998 to Present)
=  Managing, designing and authoring e-learning for multiple clients
=  Creating or integrating with SCORM LMS training management systems
=  Manage small staff to serve multiple clients while maintaining quality
=  Web design and database programming
e  Multimedia Instructor @ San Jose State University: San Jose CA (Oct 2002 — Jun 2004)
e Lead Author @ Multimedia Pathways: Redwood City CA (Sept 1997 — Jun 1998)
e Instructional Systems Specialist @ Dept of VA: Cleveland OH (Jan 1995 — Aug 1997)

Multimedia/Software Skills
. WBT: Articulate Storyline 360 & Rise Captivate, Flash, Camtasia


http://www.parrotworks.com/portfolio/

Education

Graphics: Photoshop, Illustrator, Animate, Fireworks
Web Programming: PHP, ASP, HTML, XML, CSS, JavaScript
Video/Audio: Scripting video & narration, directing shoots, editing w/Premiere & Final Cut Pro

Live TV: Experienced with prerecorded and live video production

Vocational Technical Education @ SUNY Oswego: Oswego NY (91-92) - Masters Work

BS in Marketing @ Rochester Institute of Technology: Rochester NY (85-89)



